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Connect via an invite from your customer 

1. In the invite email, select Accept Invitation 
 If you don’t have your invitation email, please reach out to your customer 

to have them resend the invite. 

 

 

The system pre-fills out your email address, based on the address on the invite and you 
can't edit it. If you need to change your email address, you’ll need to create a new user with 
your preferred email address, then just delete the other user. 

2. Enter your mobile number for Multi-Factor Authentication (MFA) and select Send 
code. 
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We'll send a code to your mobile number to verify your identity when you log in, add a bank, 
or add users. 

 

 

 
3. Enter the six-digit code we send you and select Submit. 

 

 



 
 

PAYMENT SIGNUP – Bill.com 
Resilient Resident Civic Engagement Compensation Program  
 

3 
 

4. Select your account type and select Next. 

 
5. Enter your information 

 

 If you're having trouble with entering your Company Name, please contact 
Customer Support. In some cases, the Company Name you are trying to 
enter may already exist 

6. Per federal compliance laws, if you’re completing registration on behalf of a 
business, enter the company owner's contact information. 
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 Note: To remain compliant with laws and regulations surrounding money 
movement, a Tax ID is required. 

 
7. Add the information for the bank account where you'd like to receive your 

payments. 

 We'll send a test deposit of $0.01 (one cent) to verify that the account can 
receive payments 

 
8. Once verified, we'll send your vendor/customer an email notifying them that 

you're connected and their subscription-free Basic Receivables account is ready 
to use. You don’t have to do anything else. If you have questions, feel free to 
reach out to our Customer Support team. 


